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1. First check if your company is already in the Danish Waste Register 

Searching the Danish Waste Register 

1.1. Use the link below to enter the Danish Waste Register 

https://affaldsregister.ens.dk/  

 

1.2. Search for your company. Click ‘Search the Danish Waste Register’ 

 

 

 

1.3. Enter your VAT number incl. country code in the search bar. For example:  

1.3.1. If you are a Polish company, write PLXXXXXXX 

1.3.2. If you are a Belgian company, write BEXXXXXX 

 

1.4. If your company is already registered it will appear in the search result.  

 

 

1.5. Now complete the following steps:  

1.5.1. If your company IS NOT registered then follow all actions in section 2. Create a 

user account 

1.5.2. If your company IS registered then follow section 3. Get access to your user 

account 

 

  

https://affaldsregister.ens.dk/
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2. If your company IS NOT registered complete the following steps 

Create a user account  

2.1. Click on ‘Access as a foreign company’ either from the Search page or the front page 

(https://affaldsregister.ens.dk/) 

 

Search page: 

 

Front page: 

 

 

 

2.2. Click on ‘CREATE ACCOUNT’ 

 

 

 

https://affaldsregister.ens.dk/
https://affaldsregister.ens.dk/


 

Side 4/13 

2.3. Create a user account with your email address and choose a password.  

2.3.1. The password must be at least 15 characters long and contain one uppercase 

letter and one number. 

2.3.2. When you use an email address this email CANNOT be used again for a different 

company 

 

2.4. Activate your account 

2.4.1. Go to your email inbox  

2.4.2. Find the email with the subject “Activate your new account in the Danish Waste 

Register” 

2.4.3. Click on the link in the email  

2.4.4. Your user account is now active  

 

2.5. Complete your registration – See section 4. Registering your company 
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3. If your company IS registered complete the following steps 
 

If you don't have access to the email address from the old Waste Register do the following: 

 

IMPORTANT!  You have to write to affaldsregister@ens.dk with the new e-mail address you want to use 

to log in and the VAT number and we will get back to you. 

 

After we get back to you with new information. Then you have to create account with your email address 

and a password. See section 2. Create user account 

Get access to your user account 

3.1. Click on ‘Access as a foreign company’ on the front page (https://affaldsregister.ens.dk/)  

 

 

3.2. You need to reset your password. Click on ‘Forgot password?”  

 

 

3.3. Enter your email address you used in the old Waste Register 

 

 

 

 

mailto:affaldsregister@ens.dk
https://affaldsregister.ens.dk/
https://affaldsregister.ens.dk/
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3.4. Reset your password  

3.4.1. Go to your email inbox  

3.4.2. Find the email with the subject “Reset your password” (If you cannot find it, check 

your spam filter) 

3.4.3. Click on the link in the email  

 

3.5. Choose a password 

3.5.1. The password must be at least 15 characters long and contain one uppercase 

letter and one number. 

 

3.6. Your user account has now been updated with your chosen password 
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4. Complete your registration  
 

When you have logged, you can register your company and pay the annual fee. (There is no registration 

fee anymore, only an annual fee, which is paid for the first time at registration) 

 

If this is the first time accessing the new Waste Register follow the steps in Get access to your user 

account 

 

If you were not been registered in the old Waste Register follow the steps in Create a user account 

Registering your company 

4.1. Click on ‘Start registration’ 

 

 

4.2. Read the instructions on ‘Before you start’ 

 

4.3. Add your VAT number including the country code and click ‘Search for company’ 
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4.4. The Waste Register will search for your company in an EU database  

4.4.1. If your company is found and ALL of the information is correct, you can confirm 

the result  

4.4.2. If your company is found and some or all of the information is incorrect, you 

need to manually enter your company information  

4.4.3. If your company is not found, you need to manually enter your company 

information  

 

4.5. Add company – fill in all fields  

 

 

4.6. Add contact person for your registration receipt  

 

 

4.7. Add contact information for the public register (optional) 
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4.8. Select all relevant roles and check the box for ‘Statement of truth’ 

 

 

4.9. Go to payment and fill in your card details to complete the payment  

 

4.10. When you see the below confirmation page, your registration is now complete.  

 

 

4.11. Click ‘Go to overview’ to see your registration 
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5. I have logged in – what do I do now?  
This section is for users who have already completed the steps in either Create a user account OR Get 

access to your user account. 

Edit your registration 

If this is your first time logging in, you need to check all information is correct.  

 

5.1. Go to the ‘Registration’ page and check the roles listed  

5.1.1. If the roles shown on your registration is correct – go to step Edit your 

company information and contacts 

5.1.2. If the roles shown on your registration is not correct follow the below steps  

 

5.2. Click ‘Edit registration’ 

 

 

5.3. Select all relevant roles and unselect incorrect roles + check the box for ‘Statement of truth’ 
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5.4. Click ‘Save changes’ 

 

5.5. Roles have now been updated - go to step Edit your company information and contacts 

Edit your company information and contacts  

5.6. Go to the ‘Profile’ page and check your company information and contact details 

5.6.1. If the ALL of the information shown is correct you are done and can log out  

5.6.2. If the some or ALL of the information shown on is not correct follow the below 

steps  

 

5.7. Changes to ‘Contact information’ – information is only available to your and the Energy 

Agency 

5.7.1. Click ‘Edit’  

5.7.2. Enter the correct information  

 

5.7.3. Click ‘Save changes’ 

 

5.8. Changes to ‘Company Information’ – all of this information is available to the public 

5.8.1. Click ‘Edit’  

5.8.2. Enter the correct information  

 

5.8.3. Check the box  

5.8.4. Click ‘Save changes’ 
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Other useful information 

When do I need to pay again?  
See information on the annual renewal in the FAQ on the registration page 

 

Proof of registration 
Once your registration and payment have been completed, you will receive a registration confirmation to 

the email address you have provided under contact information on the profile page.  

If you need to document your registration, for example to other authorities, please note, only the digital 

information currently shown in the Danish Waste Register will be considered valid.  

If you make changes to your registration, it will not be possible to receive an updated registration 

certificate, but you can make a regular printout of your registration page by logging in to the Danish Waste 

Register.  
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Didn’t find what you were looking for? 
 

If you have questions, you haven't found answers to in the above guide, please read the FAQ answers at 

the bottom of each page on the Danish Waste Registers, our complete FAQ on our website or contact us 

on affaldsregister@ens.dk.   

 

 

 

https://ens.dk/en/supply-and-consumption/danish-waste-register
mailto:affaldsregister@ens.dk

